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ANALYSIS OF HUMAN CAPITAL DEVELOPMENT IN HEALTHCARE
IN THE NORTH KAZAKHSTAN REGION

Abstract: the need for a comprehensive study of the problems of human capital development in
healthcare, the implementation of the set measures in this area will determine the final result of the activity
and the planned strategy.

Scientists note in their research that human capital closely interacts with the population in terms of
biological, social and economic properties.

The object of the research is human capital and healthcare institutions of the North Kazakhstan Region
of the Republic of Kazakhstan.

The subject of the research is the mechanisms and methods of human capital development in healthcare
organizations.

The methodological and theoretical basis of the research is hypotheses and concepts presented and
justified in the classical and modern works of economists who implement managerial approaches to the
analysis of the human capital management system in organizations.

The empirical basis of the research is the works of scientists, the main trends in managerial decision —
making in the materials of publications and reports of health care institutions in the North Kazakhstan Region
of the Republic of Kazakhstan.

The country developed in 2019 and approved the State program for health development of the Republic
of Kazakhstan for 2020 — 2025.

Human capital is equal to the amount of investment in health care — the monetary cost of receiving
medical services. Spending on human capital development in health care is an investment, since it involves the
transfer of resources from today to tomorrow.

We found out that the North Kazakhstan region has rather weak health care, many key indicators are
worse than the national average. The deplorable situation caused by a weak material and technical base and a
shortage of personnel is going to be corrected during the implementation of the comprehensive plan of socio
— economic development of the region for 2018-2022.During the years of the country's independence, no
hospitals were built in Petropavlovsk, only the 3rd polyclinic. For some reason, the program 100 schools, 100
hospitals" passed by Petropavlovsk.

The main task and goal of human capital in healthcare is to attract and develop the professionalism of the
medical worker, as well as to reveal its hidden potential.

Key words: human capital; health care; expenditures; investments in health care; human capital
development.

Introduction. The main factor of human that these expenses will be repeatedly compensated

capital improvement is an investment. This is the
main aspect of human resources prosperity.
Investments in it are any action that enhances the
skills and abilities, so we can say the productivity of
employees. Similar to State spending on medical
machines and other equipment, expenses that
contribute to someone's productivity can be
considered as investments, because current
expenses (or costs) are incurred with the expectation

— 36

by an increased flow of income in the future.
National health expenditures. Kazakhstan
spends 1.9 percent (2017) of its GDP on public
health expenditures. Actually, this is lower than the
regional average (4.9 percent) and the average for
its income group (4 percent). In 2015 there is 3
percent of the population bear catastrophic health
care expenditures, measured as out — of — pocket
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expenditures exceeding 10 percent of consumption
or household income.

Analysis of publications. At present, in
scientific literature, even specially devoted to the
consideration of the essence of human capital
development in health care, its components are rare
and not always clearly disclosed.Jean — Baptiste Say
mentioned in his industrial economics book
“Treatise on Political Economy” that capital is
based on three inherent abilities of an individual to
foresee, reason and refrain. To make up the capital
means to prepare supplies, shelter, shelter, leisure,
education, independence, dignity for future
generations. Whether it consists of materials,
supplies, or tools, capital contains two sides:
usefulness and value. Capital is the same product as
any other and gets its name from the future
destination. The issues of human capital
development in healthcare were studied by V.V.
Zakharenkov, M. Mukhambekov, A.A. Gafurovand
others.

L.V. Vodogreeva, V.A. Polessky, Y.V.
Shilenko, and others are devoted to theoretical
issues of health care system management. Such
researchers as L.l. Abalkin, I.F. Zhukovskaya, S.T.
Kajaeva made a notable contribution to the study of
problems of health care economics and improving
its effectiveness.

The results of the research. Health is
considered as a certain stock or, in other words, a
long — term commodity necessary for the production
and exploitation of human capital.

Human capital is a stock of resources, a set of
means (material, financial, intellectual, etc.) used by
an organization to make a profit.

Human capital, fully developed and properly
used, can influence the achievement of enterprise
results. It is noted that human capital is a set of

human knowledge and skills that an enterprise can
use to achieve its goals. All enterprises need human
capital to function and achieve their
goals.Healthcare organizations need to locate and
manage talent that will support their unique
operational objectives and help them to remain
compliant in our complex and changing world.The
evolving healthcare industry and new trends are
creating a fresh set of challenges for Human
Resource departments.

Human capital management strategy is a set
of issues related to the management of employees in
the company. It is one of the most important aspects
of an organization's economic activity in today's
environment. The economic performance of
organizations in any field of activity and industry
depends on the efficiency of human capital use and
management. This means that the management of
organizations faces the issue of managing human
capital to analyze the results and take effective
measures to improve the efficiency of its use.

An integrated approach to human capital
management is based on the use of the results of its
potential assessment. If you look at the internal
content, it is also crucial to define the goals of
human capital management.

The human capital concept in Kazakhstan at
strategic facilities is transformed under the
influence of Western management. As the company
attaches great importance to training and retraining
of specialists and workers, the development of
human resources is purposefully implemented by
the company's philosophy.

Health care costs in a globalized world are
seen as an investment in human capital. The
following data shows the volume of services that
were provided by health care institutions of the
North Kazakhstan region for 2013 — 2019 (Table 1).

Table 1. The volume of services provided by health care institutions of the North Kazakhstan region
of the Republic of Kazakhstan in the period from 2013 to 2019

Years 2013 2014 2015 2016 2017 2018 2019
25387 27218 27 880 33450 36 279

Total (region) 744,0 301,0 464,0 562,0 608,0 36 463 753,0 | 41 263 663,0
15994 16 979 18 055 21913 24 372

Petropavlovsk 314,0 995,0 684,0 2420 090,0 24161 002,0 | 27 534 989,0
1007 1098 1116 1309

Ajyrtauskij 124,0 296,0 855,0 785,0 1393009,0 | 1654440,0 | 1869 759,0

Akzharskij 522293,0 | 5112430 | 463138,0 | 536636,0 555 457,0 599 742,0 610 500,0

M.Zhumabaev | 803 076,0 | 995042,0 | 882844,0 | 988 684,0 969 930,0 947 692,0 1103 324,0

Esil'skij 547554,0 | 512959,0 | 529427,0 | 527 943,0 691 710,0 X 763 790,0

Zhambylskij 953571,0 | 966554,0 | 672613,0 | 8634240 900 764,0 890 906,0 1009 764,0

1264

Kyzylzharskij 749 364,0 | 902351,0 | 954116,0 658,0 1142301,0 | 1213028,0 | 1407469,0

Mamlyutskij 444 707,0 | 492756,0 | 467404,0 | 541839,0 560 047,0 616 534,0 X

Shalakyna 469592,0 | 549889,0 | 504384,0 | 572242,0 605 416,0 X 701 359,0
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Akkajynskij 737039,0 | 7957850 | 787076,0 | 8749370 955 391,0 937 297,0 X
1441 1531 1597 1964
Tajynshinskij 183,0 797,0 658,0 160,0 2042 431,0 X 22867370
Timiryazevskij | 294 689,0 | 287 978,0 | 255805,0 | 302675,0 317 940,0 X X
Ualihanovskij | 444256,0 | 445094,0 | 396399,0 | 464532,0 511 440,0 512 814,0 434 401,0
1148 1197 1325
G.Musrepov 978 982,0 562,0 061,0 805,0 1261682,0 | 1256289,0 | 1374949,0

Note: compiled by the authors.

Kazakhstan, with the transition to a new
economic model, continues to build human capital
to support a productive and adaptable labor force, to
strengthen the social protection system, to manage
economic turmoil, and support sustainability. Each
of these pillars is based on a critical platform.
Kazakhstan continuously strengthens the country's
human capital and creates an environment that
allows workers and citizens to adapt to the rapidly
changing economic, social, and technological
conditions and supports them in market conditions.

Experts note that Kazakhstan has benefited
greatly from its natural resources and accordingly
recommend that sustainability and efficiency in the
management of its natural resources be taken into
account to reduce vulnerability and negative side

effects of the current resource — intensive growth
model.

Strengthening human capital by ensuring equal
access to high — quality health care. Success in this
area for Kazakhstan lies in diversifying its economy
and improving governance will largely depend on
the ability of its population to compete and adapt to
the economy envisaged by the new growth model.

Enhance human capital will require addressing
significant regional imbalances in health and
quality, which will require upgrading the skills
development system to emphasize the types of
knowledge and skills that can adapt to changing
technologies and work environments.

Table 2 shows the number of doctors of all
specialties of the North Kazakhstan region for the
period from 2013 to 2019.

Table 2. Number of doctors of all specialties of the North — Kazakhstan region of the Republic of
Kazakhstan for 2013 — 2019 years

Years 2013 2014* 2015* 2016* 2017* 2018* 2019*
Total (region) 1730 1733 1746 1743 1669 1695 1687
Petropavlovsk 1194 1236 1255 1254 1173 1208 1192
Ajyrtauskij 69 54 55 54 58 52 54
Akzharskij 40 32 30 29 28 28 26
M.Zhumabaev 51 50 50 46 45 45 39
Esil'skij 37 34 36 34 34 33 32
Zhamby|skij 29 29 30 31 30 33 30
Kyzylzharskij 52 55 50 53 53 52 57
Mamlyutskij 32 25 24 25 29 26 26
Shalakyna 31 29 25 27 28 26 28
Akkajynskij 29 32 36 37 37 37 36
Tajynshinskij 67 62 60 61 61 65 67
Timiryazevskij 15 15 14 17 15 16 14
Ualihanovskij 24 23 21 21 23 24 28
G.Musrepov 60 57 60 54 55 50 58

Note:* According to North Kazakhstan branch of the Republican State Enterprise on the Right of
Economic Use “Republican Center of Electronic Healthcare” of the Ministry of Healthcare of the Republic of

Kazakhstan.

Local authorities of the North Kazakhstan
region try to pay great attention to increasing
competitive ability, constantly improving existing
management processes, as well as introducing new
management and technological solutions.
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Investment in human capital is the constant
training of employees of medical institutions,
conducting professional competitions among
nurses, doctors, and competitions, the development
of career development systems and personnel
reserve. It is also an investment in the health of




ISSN 1991-3494

4.2021

medical personnel themselves, in the development
of sports, disease prevention, social, medical, and
pension insurance programs.

Petropavlovsk on May 6th 2014, held a
regional contest “The best nurse in the primary
health care system”, dedicated to International
Nurse Day (May 12). Medics from health care
institutions of the city and the region demonstrated
their theoretical knowledge in the field of medicine.
Each participant spoke about “The role of a nurse in
primary health care” in his presentations. They also
found a solution to the situation with a standardized
patient and to pass the competition in a blitz
tournament. The competition was held within the
walls of the North Kazakhstan Medical College. So
every year about 300 young specialists graduate
from the walls of the college, who work in all
medical organizations of Petropavlovsk and regions
of the region.

The Ministry of Health of the Republic of
Kazakhstan in 2018 held a solemn event
“Késibinebasymdyiem!” dedicated to the Day of the
medical worker. As part of the celebration of the
professional holiday held the Republican contest
“The best in the health care system in 2018”. The
contest was attended by health workers from the
North — Kazakhstan Region and other regions.

Conclusion. The new system of appointment
for preventive check — ups can help reduce queues
in clinics.

The work of the medical screening system
and professional examinations have not yet been
properly developed. The population is not well
informed about the available programs in the sphere
of medical services, and not all doctors are
competent in their work. These shortcomings cause
problems in the organization of the health care
system of the North Kazakhstan region.

At present, the nation has completed the
preparation of the automated health care system;
residents will be able to make an appointment for a
professional check — up by applying to the
Population Service Center, where they will also be
able to get the results and a certificate of medical
examination. This innovation has become a new
stage in the organization of preventive checkups,
saving each patient's time, and reducing the number
of queues.

In organizations providing primary medical
and sanitary care, at the enterprises of the North —
Kazakhstan region, at the workplace, open days are
held with the involvement of specialists from
oncology service and other profiles, including the
service of healthy lifestyles.

Baiirupeesa .3.1*, Huasoekosa I11.Y.?, Illamumena H.K.®

'Kasak MHHOBAIMAIBIK I'yMaHUTAPIBIK 3aH yHuBepcuteTi, Cemeit, Kasakcran;
2C.10. Burre athinnarsl Mockey yHuBepcuteti, Mockey; Peceii;
*J1.H. T'ymunes atsianarst Eypasus ¥nrTeik Yuausepeuteti, Hyp-Cyniran, Kasakcran.
E-mail: zhanaruskaman@mail.ru

COJITYCTIK KA3BAKCTAH OBJIBICBIHBIH JTEHCAYJIBIK CAKTAY
CAJIACBIHJAAYTBI ATAMU KAIIUTAJIAIBIH JAMYbBIH TAJLIAY

AHHOTANMSA. JEHCAYNBIK CaKTayJarbl aJaMd KalHuTalIbl JaMbITYy NpoOieManapbliH KaH-KaKThl
3eplieney, OChl caiana KOWBUIFaH ic-TmapayapAbl iCKe achlpy KaKeTTUITl KBI3MET TIeH OeINTiJIeHTeH
CTPATETUSHBIH TYNKUTIKTI HOTH)KECIH alKbIH A IbI,

FaneiMpap e3 3eprreyniepiHzie ajaMu KamuTal OHMOJIOTHUSIIBIK, QJICYMETTIK JKOHE 3KOHOMHKAIIBIK
KacHeTTepl j>KarblHAH XaJbIKIEH THIFBI3 OailllaHpicTa €KeHiH adTanbl. 3epTrey oObekrici — Kaszakcran
Pecniybnukacel Contycrik KazakcTan 0OJBICHIHBIH aJJaMH KallMTajlbl )KOHE JICHCAYJIBIK CaKTay MEKeMeJepi.

3eprrey moHi — [leHcaynbIK cakTay YHBIMAApbIHAA aJaMU KalHWTalabl JaMbBITYJbIH TETIKTEpPi MEH
Tocimepi.

3epTTeyAiH oiCHAMAIIBIK KOHE TEOPHSIIBIK HEeT131 — YHbIMIapIaFbl alaMy KaluTaJabl OacKapy *KyHeciH
Tanjgayra 0OacKapyIIbUIBIK TOCULACPAl *KY3€re achIpaThlH 3KOHOMMCTEPIIIH KJIACCHUKAJBIK KOHE 3aMaHayu
»a30aNapbIH/ia YCHIHBUIFAH JKOHE HETI3/IeNITeH THIoTe3aap MEeH TYKbIpbIMIaMarap.

3epTTeyaiH IMIUPUKATBIK 0a3achIT— FaIBIMAApALIH eHOeKkTepi, KazakcTan Pecryomukacer ConTycTik
Kazakcran o0mbIchk JleHcaynnbIK cakTay MEKeMENepiHiH jKapusuTaHbIMAAphl MEH ecenTepiMeH 0acKapyIIbLIBIK
memiMaep Al KaObUTIayIblH HEeTi3ri YpaicTepi.

Emimizne 2019 xputbl Kazakcran PecyOnukachiHbIH JleHcayITbIK caKkTay callaChlH NaMbITynbiH 2020-
2025 xpulmapra apHaJIFaH MEMJICKETTIK OarmapiiaMachl 93ipJeHin, OeKiTiIII.

Anamu KamuTall JICHCAYJIBIK CaKTayFa CajblHFaH WHBECTUIUSUIAPABIH MOJIIIepiHe — MEAUIUHAIIBIK
KBI3METTEpl alyFa XYMCANaThIH aKilalail MbFbIHAapFa TeH. JleHcaynblK cakTaynarbl aJaMi KarrATaJIbl
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JMaMBITyFa apHaJFaH IIBIFBIC CABIMIAPILI OUIMIpeni, OUTKeHI ONapIblH aNIbIHIA pecypcTapibl OYTiHHEH
€PTEHTe ayBICTHIPY KAKETTUTITI TYP.

Conrycrik Ka3zakctan oOJBICHIHIA JCHCAYJBIK CayTay KbhI3METI KOPCETKIIIiHIH TOMEH[ITH, HEerisri
KOPCETKIIITEPiH PeCIyOIUKANBIK OpTalia KOPCETKIIITePACH Hallap €KCHIH aHBIKTaJbIK. MaTepualibiK-
TEXHUKAJBIK 0a3aHBIHTOMEHIIITIHEH XOHE KaJpliap TallIbUIBIFEIHAH TybIHAaraH jkargaitnapaer 2018-2022
KBUIIapFa apHaJFaH OHIPAIH oJeyMEeTTIK-DKOHOMHKAIBIK JAMYBIHBIH KeIIeHAl JKOCIapbhlH ICKE achIpy
OapbIchIHIA TY3eTyre HueTTiMi3, Toayencizaik xpaapsl [letponasina Oipae Oip aypyxaHac canblHOaFaH, TEK
3-mi emxana cansiarad. 100 mexren, 100 aypyxana" 6arnapiamacs! IlerponaBnaanaifHanbIn 6TKEH

JleHcaybIK caKTayaarbl alaMH KalUTaII6IH 0acThl MiHIETI MEH MaKCaThl — MEIUITNHA KbI3METKEPIHiH
KOCIOWIIITiH apTThIpy, COHAAW-aK OHBIH JKacBhIPBIH oneyeTiH amry. KeI3MeTkepiep MeIUIIMHAIBIK
MeKeMeJepAiH KypaMmaac Oemiri OoibIn TaObUTabl, COHABIKTAH OJIAPIBIH JKaHAa MakcaTTapFa, dJicTepre,
COHJall-aKk MEeIUIMHAJBIK YHUBIMIAFel KaTbIHACTapFra OediMienmyi KakeT. AIaMu KamuTalAbl JaMbITy
OypbIHHAH KOJIAHBUIBIN Kenemdi, Oipak Oy mpouecTi TexxeiTin Oipkatap mpobinemanap 6ap. CoHbIH Oipi —
aJlaMU KaIlluTaJIJIbIH CTPATETUSIIBIK JaMYbIHBIH TOMEH JCHIEHI.

Tyiin ce3mep: agaMu KamuTall; ACHCAYJBIK CAaKTay; IIBIFBICTAp; JCHCAYIBIK CAKTAyFa CAJIbIM; aJaMU
KaIATANIbI JaMBITY.
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AHAJIN3 PABBUTHUA YEJTOBEYECKOI'O KAIIMTAJIA B 31IPABOOXPAHEHUHN
CEBEPO-KA3AXCTAHCKOM OBJIACTH

AHHOTANMSA: HEOOXOIMMOCTh BCECTOPOHHETO U3yUEHUS IPOOJIEM Pa3BUTHS YEIIOBEUESCKOTO KarmuTala
B 3/IpaBOOXpaHEHHE, pealn3allid TOCTaBJICHHBIX MEPONPUATHH B 3TOW cdepe W ONMpeAeNTUT KOHEUHBIH
pe3yabTaT NeATCILHOCTH U HaMEUCHHOU CTPATEeTHH.

YueHble OTMEYAIOT B CBOMX HCCJIECIOBAHUAX, YTO YEIOBEUCCKUN KaMWTal TECHO B3aUMOJCUCTBYET C
HACEJICHUEM B YaCTH OMOJIOTHYECKUX, COIMATBHBIX U IKOHOMHYECKUX CBOMCTB.

OO0BEKTOM HCCIEOBAHUS SBIISETCS YETIOBEUCCKUI KaUTal U YIPEKACHU 3paBooxpanenus CeBepo-
Kazaxcranckoit O6nactu PecriyOnuku Kazaxcran.

[IpemmeToM HccieIOBaHUS SIBISAIOTCS MEXaHU3MBI M CIIOCOOBI PAa3BUTHUS YEIIOBEYECKOTO KalnTalla B
OpraHU3allid 37paBOOXpPaHEHUS. METOAOIOTHIECKON U TEOPETHIECKOW OCHOBOM WCCIICIOBAHUS SIBIISIOTCS
TUIOTE3bl M KOHICIIIUK, MPEACTABICHHbIC M OOOCHOBAHHBIC B KJIACCHMYECKUX M COBPEMEHHBIX TpYyAax
SKOHOMHCTOB, PEATH3YIONNX YIIPABICHYECKHA TOIXOA K aHAIN3y CHUCTEMBl YIPAaBICHHs YelIOBEUECKUM
KaIiTaJIOM B OpTaHU3aITHsIX.

OMnupryecKkoit 0a30il HWCCIIeJOBaHUS CTAIM TPYABl YYCHBIX, OCHOBHBIC TCHICHIIUU MPUHITHUS
YIPaBICHYECKUX PEIICHUI B MaTepuaiax IMyOJIMKalui U OTYETOB YUPEXKIEHHUH 3/1paBooxpaHenus CeBepo-
Kazaxcranckoit o6nactu Pecryonukn Kazaxcras.

B crpaner 2019 romy pa3pabotana u yTBepkIeHa locymapcTBeHHas IporpamMma pa3BHUTHS
3npaBooxpanenus Pecnyonuku Kazaxcran Ha 2020 — 2025 romsl.

UenoBeyeckuil KanuTaj paBeH pa3MepOM MHBECTULMHI B 3/IpaBOOXPAHCHUE — JICHEKHBIM 3aTpaTaM Ha
TIOJTy9ICHUE MEAWIMHCKUX YCIyr. Pacxombl Ha pa3BUTHE YEIOBEUECKOTO KamlHTalla B 37paBOOXpPaHCHUH
MIPEJICTABIAIOT OO0 BIOYKEHUS, TOCKOJIBKY OHHM pacroiaraloT IepeBo]l peCypcoB U3 CErOHs B 3aBTpa.

Hamu BeIsicHeHO, uTo B CeBepo-KazaxcraHckoit 06acT JOBOJIBHO cllaboe 3paBOOXpaHEHIE, MHOTHE
KITIOYEBBIE IIOKA3aTeNd XyXe CcpeaHepecnyOnrkaHckux. llimadeBHyl0 cHTyanuio, BBI3BaHHYIO CIIa00O
MaTepUATbHO—TCXHUUYECKOW 0a30i M JePHUIMTOM KaJIpoB, HAMEPECHBI MCIIPABISATh B XOJIC pealn3alluu
KOMILJIEKCHOTO IUIaHA COIMATbHO—KOHOMHMUYECKOTO pa3BuTHs perunoHa Ha 2018-2022 roxpl, 3a romabl
HE3aBHCUMOCTHU cTpaHbl B [leTponaBioBcke HE TOCTPOSHO HU OJHOW OOJBHHIIBI, TOJIBKO 3-s1 TOMUKIMHUAKA.
[Togemy-To mporpamma «100 ko, 100 GompHHI TTporuTa MUMO TleTpomnaBioBcka.

I'maBHas 3amava v 1eNb YEIOBEUECKOTO KAMUTAala B 3IPABOOXPAaHEHUH — 3TO IIPUBJICUCHUE U PA3BUTHE
npoeccHoHaNM3Ma MEAUIIMHCKOTO PaOOTHHKA, a TAKKE PACKPBITHE €T0 CKPBITOTO MoTeHnuata. CoTpyIHIUKH
— 3TO COCTaBJISIIONIAs MEIWIWHCKAX YUPEXKICHUH, cleloBaTeNbHO, TpeOyeTcs WX aJanTanus K HOBBIM
MIOCTaBJICHHBIM IIEJSM, METOJaM, a TaKXEe OTHOIICHHMSIM B MEIUIIMHCKON opranm3anuu. Paspurtne
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YeIIOBEYeCKOTO KamnuTaia MPaKTHKYeTCs TaBHO, OJTHAKO €CTh Psi Mpo0JieM, KOTOPHIE 3aTOPMaKUBAIOT ATOT
mpoIiecc: Majiblil YpPOBEHb CTPATETHYECKOTO Pa3BUTHA YETOBEUECKOTO KaluTaa.

KirodeBble cJIOBa: 4YeloOBEYECKMH KamHUTal; 3IpaBOOXpPAHEHHE; pacxXonbl; WHBECTHLIMU B
3/paBOOXpaHEHNUE; pa3BUTHE YEJIOBEUECKOTO KalKTala.
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