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Index. The quality and depth of content Web of Science offers to researchers, authors,
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most relevant and influential multidiscipline content to our community.

Kasakcman Pecnybniukacbkl ¥nmmbiK fbiibiM akademusicbl "KP YFA XabapwbiCbl” fblfibIMU XypHa-
nbiHeiH Web of Science-miH xaHanaHraH Hyckacbl Emerging Sources Citation Index-me uHOekcmeryee
KabbindaHraHbIH xabapnatidbl. byn uHdekcmeny 6apbicbiHOa Clarivate Analytics KoMraHusiCbl XypHarobl
o0aH opi the Science Citation Index Expanded, the Social Sciences Citation Index xoHe the Arts &
Humanities Citation Index-ke kabbinday mecerneciH Kapacmbipyda. Web of Science sepmmeyuwinep,
asmopnap, b6acnawbinap MeH Mekemesiepze KOHMeHm mepeHdiai MeH canacbiH ycbiHaobl. KP ¥FA
XabapwebicbiHbiH Emerging Sources Citation Index-ke eHyi 6i30iH KoramOacmbiK YWiH eH e3eKmi oHe
6edendi mynbmuducyunnuHapibl KOHMeHmke adasndbifbiMbi30bl 6indipedi.

HAH PK coobwaem, ymo Hay4Hbll xypHan «BecmHuk HAH PK» 6b1n1 npuHam 0nsi uH0ekcuposaHusi
e Emerging Sources Citationindex, obHosneHHoul sepcuu Web of Science. CodepxxaHue 8 3mom UHOEK-
cuposaHuu Haxodumcsi 8 cmaduu paccmompeHusi komnaHuel Clarivate Analytics 0ns danbHelwezo
npuHamus xypHana e the Science Citation Index Expanded, the Social Sciences Citation Index u the Arts
& Humanities Citation Index. Web of Science npednacaem kauyecmeo u 2aiybuHy KOHmMeHma Orns
uccnedoeamenel, asmopos, usdamenel u y4dpexdeHul. BkmoueHue BecmHuka HAH PK e Emerging
Sources Citation Index demoHcmpupyem Hawy [pPUBEPXKEHHOCMb K Hauboree akmyarnbHOMY U
enusimesisHoMy MynbmuducyuniuHapHoOMy KOHmeHmy 05151 Hauea2o coobuwecmea.
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PROBLEMS OF INSTITUTIONS' INTERACTION: VALUE
OF A SERVICE AS A SPECIAL FORM OF COMMODITY
(LOGISTIC APPROACH)

Abstract. The concept of value is highly versatile. They distinguish economic, social, political, aesthetic,
spiritual, and other values. The purpose of the study is to consider the value as a scientific category, to be exact,
consider the value of services as a special form of commodities, using a logistics approach, to define the terms and
concepts in the dictionary, based on the economic institutions' interaction problems.

Methods. The methods of analysis and comparison were used in this research.

Conclusions.

1. Differences between services and products determine the difference in the values of these forms of
commodities. If the comparison of product types is based on real objects, then the comparison of services is, in some
ways, virtual. The prototype of the value of products is more precise than the prototype value of the service.

2. Value is appropriate to consider in the logistical aspect. In one of the hypostases, logistics acts as a service
that implements the delivery of a commodity at the appointed time and place, which determines the value of the
product to the consumer.

3. The category "value" is associated with the category "price". But the price is an economically reasonable
concept, and value combines objective and subjective elements. The price is public, and the value is individual or
collective. External factors influence the formation of prices, while internal factors influence values to a greater
extent.

Prospects for further research. The article raises the question of the commodity's value to be purchased. It is
advisable to consider the value in the context of interaction of institutions in the aspect of already-purchased
commodities, which is compared with costs (time costs, one-time and current expenses), and also reflects the
influence of objective factors and subjective opinions, for example, the new phenomenon of ICO.

Key words: value, service, product, commodity, logistics approach, money, social values.

Introduction. There is no doubt that in the problems of economic institutions' interaction, the
concept of value is complex since it is highly versatile. They distinguish economic, social, political,
aesthetic, spiritual, and other values. In this context, we note that spiritual values have an enduring
character. According to W. Thomas and F. Znaniecki, social value is "any fact that has an empirical
content and meaning available to members of a certain social group, based on which it is or can become an
object of activity" [1, p. 343].

Economic values reflect the need for a given commodity in a certain situation, due to the time interval
and location. This situation allows us to consider the value in a new form. In our opinion, one of the ways
to distinguish values is to separate values-goods and values-relationships. At the same time, these groups
are also different and require clarification, where the values of the relationship can have both business
(formal) and friendly (informal) character. In business values-relationships, the professional qualities of
partners come to the fore, when in informal relationships human qualities are valued.
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Analysis of publications. Currently, there are studies in the field of logistics [1]. Commercial
logistics were studied [2], organizational aspects of managing virtual supply chains [3]. Studied the value
of the consumer as an object of logistics management [4,5], supply chain management [6,7]. There are
works on coordination and evaluation of the bush logistics as a new service structure in the context of
globalization [8], works on a paradigm approach to the analysis of the logistics' evolution in Russia [9]. At
the same time, the value of service as a special form of the commodity has not been studied from the
logistics approach.

Various areas of logistics and transformational changes have been studied previously; [2] however,
the value of service as a special form of the commodity hasn't been studied from the logistics approach.

Results. There was made a comparison of the value of the product and service in the logistics surface.
The relationship between value and cost is shown, as well as their difference in the dynamic perspective.

One of the ways to distinguish values is to separate values-commodities and values-relationships.
These groupings are also different and require clarification, where the values of the relationship can have
both business (formal) and friendly (informal) character. In business values-relationships, the professional
qualities of partners come to the fore, when in informal relationships human qualities are valued. Service,
in comparison with products, has specific properties that are characterized by many authors. Based on the
analysis of several sources and our observations, the main distinctive features of the service are:

1. imperceptibility or incomplete perceptibility (the complexity of service's perception as a process
by all the senses), the inability to perceive the service before it is performed;

2. inseparability from the producer or inherence (continuity, simultaneity) of production and
consumption, the exceptions are information and financial services;

3. non-preservation as the reason for the inability to store and move (the service subject can move);

4. heterogeneity of quality (impermanence, fragmentary standardization, variability, inconsistency,
heterogeneity).

Accordingly, there are differences between the value characteristics of these forms of commodities.
On the surface of value, exchange, and consumption values, the question of money cannot be ignored.
Modern buyers pay with various types of non-cash or cash payments. In the process of digitalization, new
forms of money (cryptocurrency) have appeared, which have an impact on the emergence of new forms of
collective investment, such as ICOS. However, in general, money is needed and valuable only in
territories where it is the equivalent of a commodity. For example, on a desert island, they have no value.
For the coin collector, rare or old money has a particular value.

External factors influence the cost, and internal factors influence the value. External factors reflect
changes in prices for material resources and wages of employees, which ultimately determines the cost of
commodities. Internal factors reflect the modification of human priorities, although this process is also
influenced by the environment. It is important how the individual perceives the surrounding changes and
how they affect him. The value of a commodity for a consumer is determined by its characteristics:
profession, gender, age, etc.

The results of the research. When it comes to the value of a commodity, it is natural that any person
who makes a purchase chooses the item that currently represents the greatest value for him. The
alternative is the cost of identical commodities, and the selection time is limited by the urgency of using
the product. As already known, a commodity acts in the form of a product or service. This article focuses
on the economic value of a commodity, such as a service.

It is known that the service is considered both as a process and as a result. In this perspective, we can
also discuss its value. The process's value largely overlaps with the value of the relationship and is
determined in the short term. The value of the result or the service itself, depending on its content, may
persist for a long period. Turning to the service, we point out that it, in comparison with the product, has
specific properties that are characterized by many authors, mainly in our work [1, p.16-19]. Based on the
analysis of several sources and our observations, the main distinctive features of the service are:

1. imperceptibility or incomplete perceptibility (the complexity of service's perception as a process
by all the senses), the inability to perceive the service before it is performed;

2. inseparability from the producer or inherence (continuity, simultaneity) of production and
consumption, the exceptions are information and financial services;

3. non-preservation as the reason for the inability to store and move (the service subject can move);
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4. heterogeneity of quality (impermanence, fragmentary standardization, variability, inconsistency,
heterogeneity).

Accordingly, there are differences between the value characteristics of these forms of commodities.
We will point out that in the scarcity, the value of necessities (starting with food) is higher than the value
of luxury commodities, although their costs differ sharply. This is evidenced by the facts of wartime when
gold products were exchanged for bread.

Considering the value from a logistics perspective, we note that this category meets the rules of

logistics, namely, place and time. Indeed, a valuable commodity is the one that is needed for the individual

Value characteristics

The reality of adding to a
previously purchased
commodity

Form

Comparison with an analog

The level of customization

The formation of a preimage
(prototype) of value***

Evaluation of the commodity's
value by the consumer

Delivery of the product at a
specific time and place*

Route

The immediate value of the
commodity

The duration of the
commodity's use

The condition of an individual
during the consumption of a
valuable commodity

Differences in the value characteristics of services and products

commodity

product

Distributed materials can be included in
existing inventory (i.e. increment of flows in
inventory)*

Must match the demanded product**

Achievable

Low for everyday goods but high for
expensive episodic goods

The prototype in most cases has a clear
character based on available (consumed)
resources***, advertising, and information
received from other consumers.

More objective

Required, according to the logistics rules

It is calculated by the manufacturer (supplier)
taking into account several external factors
(for instance, the concentration of cars that
slow down the traffic). It is aimed to optimize
total costs and time spent*

Mainly medicinal products

It depends on the substance, the frequency of
circulation, and for some commodities from
the repair

Most often passive, examples of active
consumption: driving a car, playing a musical
instrument

service

Sometimes it is possible to use an identical
consumed service as a base, for example, to use
it in education and medicine

If an action is performed on an object, then the
object can be viewed and compared with the
previous condition

Not completely because a complete analog of
the service does not exist (the above property of
the service is considered as the heterogeneity of

quality

High in most cases, less often-medium

The prototype is often unclear, based on their
own experience, advertising, and information
received from other consumers.

More subjective

It is not possible to ensure delivery for users to
the place where the service is produced, or for
implementers of the service to the place where it
is consumed, or both, when the service is
performed on a neutral territory*

It is chosen by the object and/or subject of
services independently on an alternative basis;
sometimes it might be irrational (from the point
of view of others)

Medical, sometimes transport services

During the consumption of the service, although
the effect may persist for a certain period

Mostly active when the client is involved in the
process of producing the service

Composition of consumers'
collective value

Employees or family members

Often unfamiliar people (for example, groups of
students in the short term, groups of patients at a
doctor's session)

Source: *provisions are based on a logistics approach. **according to the work [3]. ***definitions and some
interpretations are given according to the work published in the journals [4,5]
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at a certain moment. There is even a proverb "A spoon is dear when lunchtime is near", and you can give
an example from the classic "A horse, a horse! My kingdom for a horse!" (W. Shakespeare, "Richard I11").
There is a well-known fact that logistics, in its narrow sense, is flow management. As the group of authors
points out, the logistics flow is aimed at meeting the needs of customers and/or providing them with
values [2, p.74]. In general, logistics is a multifaceted concept. On one side, it acts as a service aimed at
delivering the commodity to a given place at a certain time. This aspect is reflected in the table below.

In the article, we should think about the relationship between the value of the commodity and its cost.
Of course, the economic value of the commodity is largely determined by its cost. It is well known that
there are exchange and use values and the concept of "value" is closer to use the cost. But the consumer
cost shows the presence of properties that can meet the needs of people. The value reflects the needs of
one person or a group of people united by some attribute (this attribute determines the value for a
particular group). In other words, the value has a social nature; however, it used more often as an
individual nature, but can also be considered at the level of collective consumption.

On the surface of value, exchange and consumption values, it is impossible not to raise an issue about
money. Modern buyers pay with various types of non-cash or cash payments. For instance, it is more
convenient to carry a payment card, from the point of view of logistics, it is at the right time in the right
place. Both payment cards and cash have almost no use value (as an exception, you can consider
banknotes as fuel, coins as metal). The essence of money is that they represent an economic category that
simultaneously [22]:

— mediates financial and economic relations in the society,

— is the universal equivalent of cost (value),

— performs basic monetary functions.

Electronic money is a system that performs credit and paper operations by transmitting electronic
signals without the participation of paper carriers. The new type of money has several advantages:
increased speed of transfer of payment documents, simplified processing of bank correspondence, reduced
cost of processing payment documents. [22]. Figure 1 presented money transfer systems.

.:_

Figure 1 — Types of money transfers systems. Source: [23,22]

The types of electronic money are illustrated in figure 2. Types and forms of electronic money

Types and forms of electronic money

From degree

B i Byi B level
y media type/\y 1ssuer/\ya(:cessm/\0fﬂu6nc;e

based on ) central
smart networks money money personified anony- bank
card and issued by issued by a when the mous t th ivat
based software a credit non-credit owner (no user (at the privere

L e . emission (non-fiat)
roducts institution institution (payer) is authen- s
p L. institute) -
known tication)
A fiat
- AN v
- N PN AN J

Figure 2 — Types and forms of electronic money. Source: based on materials [23,22]
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In the process of digitalization, appeared new forms of money (cryptocurrency), which have an
impact on the emergence of new forms of collective investment, such as ICO [24]. However, in general,
money is needed and valuable only in territories where it is the equivalent of a commodity. For example,
on a desert island, they have no value. For the coin collector, rare or old money has a particular value.

When we talk about the process of value formation (for example, [6]), we mean the formation of cost.
This situation is especially common in the translated literature, which may be explained by the inaccuracy
of the translation (in particular, [7]), since the terminology “value chain” in the Russian version can be
considered both as a “value chain” and as a “cost chain”. Let’s clarify that the formation of the products’
cost occurs in the supply chain, the cost of services is determined by the processes of its formation
according to the branch of the bush logistics [8].

Considering the previous research of the authors [25-31], the following can be noted. The previous
arguments concerned the value and cost of the service as a commodity. But there are also so-called best-
selling services. For instance, you can buy medicines and necessities for a friend, help with moving any
people you meet, which, of course, is valuable for the others. There's no doubt that the volunteers spend time
on such services. But if they do it voluntarily, they do not convert these expenses into alternative costs.

In general, time as a limited and non-renewable resource is valuable. Moreover, it is individual for
each person and depends on several factors: age (determines the ability to work), marital status (family
people are busier), place of living (territories such as a metropolis and a village cannot be compared), etc.
The more busy an individual is, the more he values time, determining the best way to use it.

If we analyze the categories of “value” and “cost” over a certain period, then we should indicate that
they are subject to changes. In this context, we cite the words of V. Volkov, who referred to the words of
T. Kuhn pointed out that values are “deep-rooted factors of ideology, the particular importance of which is
revealed in a period of crisis and the need for new theoretical ways of research” [9].

From the individual's point of view, external factors influence cost, and internal factors influence
value. External factors reflect changes in prices for material resources and wages of employees, which
ultimately determines the cost of commodities. Internal factors reflect the modification of human
priorities, although this process is also influenced by the environment. It is important how the individual
perceives the surrounding changes and how they affect him. The value of a commodity for a consumer is
determined by its characteristics: profession, gender, age, etc. For example, a certain book may have a
significant value to a scientist. As people get older, they value food more than clothing. For men, a ticket
to football is valuable, when a woman will remain indifferent (the authors give average examples, any
exceptions are possible).

Conclusion. Economic, social, political, aesthetic, spiritual, and other values are distinguished, where
the social value is a fact with empirical content, and that is important to members of a certain social group,
based on which in the conditions of digitalization it can become an object of activity. Economic values
reflect the need for a commodity in a particular situation, due to the time interval and location. This
situation allows us to consider the value in the new, namely in the logistics approach.

From the institutional approach, values-relationships can have both a business/ economic (formal)
and friendly social (informal) character. In business values-relationships, the professional qualities of
partners come to the fore, when in informal relationships human qualities are valued:

1. The differences between services and products determine the difference in the costs of these forms
of the commodity. If the comparison of products' types is based on real objects, then in service it's more
virtual. The product's prototype of the value has a clearer character than the service's prototype.

2. Value is appropriate to consider in the logistical aspect. In one of the hypostases, logistics acts as a
service that implements the delivery of commodities at the appointed time and place, which determines the
value of the commodity for the consumer.

3. The category value is associated with the category cost. But the cost is an economically reasonable
concept, and value combines objective and subjective elements: the cost is public, the value is individual
or collective. External factors influence the formation of cost, while internal factors influence the value.

Prospects for further research. The article raises the question of the commodity's value to be
purchased. It is reasonable to consider the value in the context of institutions' interaction in the aspect of
already purchased commodity, which is compared with outlays (time costs, one-time and current
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expenses), and also reflects the influence of objective factors and subjective opinions, for example, the
new phenomenon of ICO.

Separately

Personality is a quality of the individual as a representative of the human race, which is formed and
developed when the individual is the subject of relations and performs the conscious activity. One of the
features of digitalization is the mediation of actions; it reduces the need for direct participation in the
process of personal communication, though, this is the most important condition for the formation of
personality. Digitalization, as a way of transmitting information, affects not only the adult population but
is also actively used as a form of education and upbringing of the younger generation, in kindergartens,
schools and higher educational institutions. Thus, direct communication and participation in social
interaction, that is necessary for the development of personal qualities minimizes.

Conclusions. One of the key factors in the development of a full and harmonious personality is stress
resistance. Because of the availability of information and the ease of obtaining it, the number of data
increases and it becomes difficult for people to navigate in its large volume and content. A person gets
information stress from an overabundance of information.

Digitalization has undeniable advantages: ease of obtaining information, increased coverage of the
number of participants, simplicity of control, accessibility, ease of use. Along with the advantages, there
are also significant disadvantages.

In the process of digitalization, occurs the transformation of a human’s personality, as a participant
and subject of life activity. The process of digitalization emerges new psychological properties and
qualities of personality. On one hand, people being able to obtain information as effectively as possible
through digitalization started to save time and feel freer. But on the other hand, we are increasingly faced
with undesirable, so-called side effects of the emergence of digital technologies in our lives.

Personality is a quality of the individual as a representative of the human race, which is formed and
developed when the individual is the subject of relations and performs the conscious activity. One of the
features of digitalization is the mediation of actions; it reduces the need for direct participation in the
processersonal communication, though, this is the most important condition for the formation of
personality process of personal communication, though, this is the most important.

The reported study was funded by RFBR and EISR according to the research project No20-011-31581.

T. CxopoGorartosa’, JI. Bypkaasuesa', O. Jynsikos’,
I11. Husi36exoBa’, O. I‘yKl, 9. KopOTKeBnq3, M. Ioiirosa*

'B. U. Beprasckuii atbingarst Keipsiv denepanst yausepenteti, Cumdeponons, Keipbiv;
ZPeceit Denepanuschl YKiMeTi xaHbiHars Kapsksl yausepcnreri, Mockey, Peceit;
3C. 10. Burre atsiaarst Mockey yuuBepcuteti, Mockey, Pecei;
*Uurym MeMiIekeTTiK yHuBepcuTeti, Marac, Murym Pecry6nkach!

NHCTUTYTTAPABIH ©3APA OPEKETTECY MOCEJIEJIEPI: KbI3SMETTIH TAYAP/JbIH
EPEKIIE TYPI PETIHAET'T KYHABIJIBIFBI (JIOIT'NCTUKAJIBIK TOCILI)

AnHoTauus. KyHIBUIBIK YFBIMBI KOFaphl AOpEKeae KOIDKAKTHI KeJedi. DKOHOMHKAJBIK, 9JICYMETTIK, CasiCH,
ACTETHKAJIBIK, PyXaHH jKOHE 0acKa KYHIIBUIBIKTAP/Ibl &XKbIPATYFa 00JIa Ibl.

3epTTeyaiH MaKcaThl — KYHIBUIBIKTHI FBUIBIMH KaTETOPHs PETIHIC KapacThIPy, aTall alTKaH/a, JOTHCTUKAIBIK
TOCUIAI KOJIJaHa OTBIPBIN, KbI3MET KYHIBUIBIFBIH TayaplblH epekiie (opMmachl peTiHAe 3epTTey, IIapyaliblIbIK
KbI3MET MHCTUTYTTapPbIHBIH ©3apa d9peKeTTeCy MacelieliepiHe CYHeHe OTBIPHII, TEPMHUHAEP MEH YFBIMIAp/Ibl CO3JIIKKE
Tycipimn, aHbIKTama Oepy.

Iuicrepi. 3epTTeyne Tanuay, CaabICTEIPy dAiCTepi KOJIaHBUIIBL.

Harum:kesep. JIOrHCTHKAJIBIK JKa3bIKTHIKTA OHIM MEH KbI3MET KYH/IBLUIBIFBI CAITBICTHIPBULIbI. KYH/IBUIBIK MEH KYH
0aiinaHbIChl, COHIAN-aK ONap/IbIH IMHAMUKAIIBIK OYPBIIITAFbI AbIPMAIIBUIBIFBI KOPCETUITEH.

Kynpputsikrapabel 6erymiH 0ip HYCKAachl — TayapiblK jKOHE KaphIM-KaThIHAC KYHIBUTBIKTapEIH Oeiry. by perre
TONTaManap Ja Typii cunarta Oojajbl )KOHE HAKThUIAYbl Tajiall eTelli, aral aWTKaHaa, KYHIBUIBIKTap KapbIM-
KaThIHAacTa ickepiik (popmaiibibl), 10CTHIK (OelipecMu) cunarTa a 00Jybl MyMKiH. [CKepIIiK KYHIBUIBIKTAp KApbIM-
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KaThIHAC OapbICHIHIA CEPIKTECTEpAiH KociOM KacweTi OipiHIN OpBIHFA IIBIFAaNbl, OciipecMH KaThIHACTapna, €H
aNJIBIMEH, aJlaMHi KacHeTTep OaraiaHajbl.

KpI3MeT, KenTereH apTopiap CHraTrTaraHjiai, eHiMMEH CaJIBICThIPFaH/Ia epeKiie Kacuerrepre ue. bipkarap kesje-
P/l Tanmay jKoHe jKeke 0aKbuiay Heri3iHie KbI3METTIH Heri3ri epexiie KaCHeTTepiHe TOMEHIETJIep il )KaTKbI3aMbl3:

1) ce3iIMENTIH HEMece TOJIBIK Ce31IMEHTIH (KpI3METTI OapliblK ce3y opraHaaphl yAepic peTiHie KaObuinayablH
KYPAEJLIIri), KbI3METTi OHbI OPbIHAAY OacTajFanfa JeiiH KaObuIaay IbIH MYMKIH €MECTIr';

2) eHpipyluizeH OeniHOeyIIUIIK KoHEe OHJIpICTiH OemiHOeyl (aKbIpaMacThIK, OipMe3riiiik), oenrim 6ip nope-
JKeJle aKIMapaTThIK KOHE KAPXKbUIBIK KOPCETUICTIH KbI3METTEP I KOCTIaFaH/Ia;

3) OpHANACTHIPYIBIH OHE OPBIH AYBICTHIPYIBIH MYMKIH €MECTIriHIH ce0ebi peTiHae cakraimay (KbI3MET
CyOBeKTiCI OPBIH ayBICTBIPYBI MYMKIH);

4) camaHblH OpPTEKTLIr (TYpaKchI3AbIK, (PparMeHTTIK CTaHAAPTTANy, BAPUATUBTLIIK, YIJIECTICYIIITIK, reTepo-
TEHJIUTIK).

TwuiciHIe, ©HIM HBICAHJAPBIHBIH KYHIBUIBIK CHITATTaMaJIaphl apachIHIa alBIPMAIITBUIBIKTAp Oap.

KyHapUTHIK JKa3bIKTBIFBIHA, COHIAN-aK aibpIpOacTay jkKoHe MmaijanaHy KYHBI aKilla MOCENIECiHe docep eTIEHI.
Kasipri 3amanfbl caThlll alylibuiap KOJIMA-KOJI aKIIAChI3 HEMECe KOJIMa-KOJ TeJIeM TYPJIEPiH KOJIaHA OTBIPHII
reneiini. Lludpnangsipy yaepicinme ICO CHSKTBI Y)KbIMIBIK HWHBECTHLMSUIAY/IBIH JKaHA HbBICAHAAPBIHBIH IMaiiia
OosybIHa ocep eTeTiH aKIIaHbIH JKaHa HbIcaHAapbl (KPUNTOBAIOTA) maiina Oosapl. JlerenMen, Tyracrail anranja,
aKma TeK TayapAblH 0ajamachkl OONBIN CaHAJAThIH JKepiiepAe FaHa KakeT, coll cebenTi KyHabl. MebIcaibl, apanga
OJIap/bIH eIIKaH all KYHABUIBIFBI )KOK. HyMU3Mar yIiiH cupek HeMece KOHe aKlla epeKile MOHTE Ue.

Kynra cbIpTKbl (akTopyap, KYHIbUIBIKKA iIKi (axropnap acep eremi. ChIpTKbl (akropiiap MaTepHasIbIK
pecypcrap OarachbIHBIH ©3repyiH jK9HE JKYMBICIIBIIAp KaJaKbIChIHA XKYMCAIAThIH HIBIFBIHIIBI KOPCETEl, HOTHKECIH-
Jie Tayapiap KYHBIH aHbIKTaijbl. lmiki daxropiap agaMm OachIMIBIKTApBIHBIH ©3repyiH KepceTeli, JeTeHMeH Oyl
yZiepic KopluaraH opTa acepiHeH ae Ooiansl. AlaMHBIH KOpIIaraH OpPTaiarbl e3repicTepl Kaiail KaObLilaiThIHBI
JKOHE OFaH Kajlail ocep eTeTiHi MaHbBI3Ibl. TYTHIHYIIH YIIiH ©HIMHIH MOHI OHBIH JKE€KE CHITATTaAMAaChl apKBUIBL, SSFHU
KOCi01, KBIHBICHI, KACHI KOHE T.0. aHBIKTAJIaIbI.

KopbIThiHabL1ap. 1. Kp3MeT 1eH oHIM allbIpMalibUIbIKTapbl OHIMHIH 0ChI (JOpMAaIapbIHbIH KYHBLIBIKTAPbIH-
JIaFbl ailbIPMAIIBUIBIKTBL aHBIKTalAbl. Erep eHIM TypliepiH calbICThIpY HaKThl OOBEKTLIEp HeriiHjae Kyp3iriice,
OHJIa KbI3METTEpre KaThICThI OeNrii 0ip Aopexkese BUPTyalibl IeHreiae 6onaabl. OHIM KYHABUIBIFBIHBIH HPOTOTHIT
KbI3MET KYH/IBUIBIFbIHBIH IPOTOTHITIHE KaparaH/ia alKbIH CUIIATKA He.

2. KyHIBUIBIKTBI JIOTHCTHKAJIBIK TYPFBIIaH KapacThIpFaH OpbIHABL. [ nnocrasnapabiH OipiHJe JIOTHCTHKA Tayap-
napzbl OeNTiJIeHreH YaKbITTa JKOHE JKeplie KETKI3yIl ’Ky3ere achlpaThlH KbI3MET PETIHJE opeKeT eTeli, Oyl TyThI-
HYUIBI YIIIH OHIM KYHBIH aHBIKTalIbl.

3. «KyHABUIBIK» KaTeropHsCHl «KYH» KaTeropusChIMEH OaiaHbICTHI. bipak KyH 3KOHOMHKAJBIK TYPFBIIAH
HETI3/IeNTeH YFbIM, KYHABUIBIK OOBEKTHBTI XoHe CyObeKTHBTI aneMeHTTepai Oipikripeni. KyH — aneymerTik, KyH/IbI-
JBIK — XKEeKe HeMece Y)KbIMABIK MoHI Oap. KyHHBIH KajbInTacybslHa CHIPTKBI (DakTopiap, KYHABUIBIKTapra keOiHece
imKi daxropiap acep eTeni.

Keiiinri 3eprreyiepain Gonamarpl. Makanaga caTblll aJIbIHATBIH OHIM KYHBI TYpajibl Mocele KeTepilieli.
WHCTUTYTTap/bIH ©33apa OPEKeTTECTIr JKarAalblHIa KYHABUIBIKTBI IIBIFBIHMEH CalbICTBIPFaH (YaKbIT IIBIFBIHBI,
OipKOJIFBI JKOHE aFbIMAAFBI IIBIFBIHAAP) CATHIN ajJbIHFAH Tayap acleKTiCIHAE KapacThIPFaH IyphIC, COHBIMEH Karap,
xaHa [CO KyObLIBICHI CUSIKTBI 00BbEKTHBTI (hakTopiap MeH CyObeKTHBTI MIKIpIAepIiH dCepiH KopceTei.

Tyiiin ce3mep: KYHABUIBIK, KbI3MET, OHIM, Tayap, JOTUCTUKAIIBIK TICLI, aKIla, aJISyMEeTTIK KYHBUIBIKTap.

3eprrey No 20-011-31581 rputbiMu k00a asichiHAa Peceiiin ipreni 3eprreynep KOpbl jKoHE OJIEYMETTIK
3epTTeyJiep capanTaMallblK MHCTUTYThIHBIH Kap>KbUIBIK KOJIZAaybl HET131HAe KYPTi3iii,

T. H. CxopoGoratosa', O. B. Jynsikos, /1. 1. Bypkanbuesa',
1. Hnﬂ36eKOBa3, 0. A. Fylc', 9.P. Koponcenntﬁ, M. I'. ToiiroBa*

'KpsiMckuit penepanbhbiii yansepeuter um. B. U. Bepuackoro, Cumdeponons, Kpsiv;
*dunancoskIil yauBepcuTeT npu IpaButensctse Poccuiickoii denepariiu, Mocksa, Poccus;
*MockoBckuit yHusepcuret um. C. 0. Burre, Mocksa, Poccusi;

*Unrymckuii rocy1apcTBeHHbIH yHIBepcuTeT, Marac, Pecriy6nnka Unrymerus

MPOBJEMbBI B3AUMOJIENICTBUSI UHCTUTYTOB:
HEHHOCTD YCJYI'Y KAK OCOBOI ®OPMBI TOBAPA (JIOTUCTUUECKMIA TOJIXO)

AnnoTtanus. [ToHATHE ICHHOCTH B BBICIICH CTEIICHU MHOT'OCTOPOHHEC. Brigensior OKOHOMHWYCCKHE, COINAIb-
HBIC, TTOJIUTUICCKUE, DCTETUICCKUE, NYXOBHBIC U APYTrU€ HEHHOCTH.
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Leab uccjeqoBaHMsl — PacCMOTPETh LIEHHOCTh KaK HAaydHYIO KaTeTOPWIO, & HMMEHHO IICHHOCTb YCIYTH Kak
0co00ii (hopMBI TOBapa, WCMOJNB3YS JIOTHCTHYECKUH IOAXOA, AaTh ONpPEACICHHUE B YacTH IIPHUBEICHHS B CIOBaph
TEPMUHOB U TIOHATHH, HCXO U3 MIPOOIEM B3aUMOICHCTBIS HHCTUTYTOB XO3IHCTBCHHON ACATEIHHOCTH.

MeTonbl. B rccnenoBanny NpuMEHEHBI METO/IBI aHATN3a, CPABHEHHS.

Pe3yabTathl. [IpoBeneHo cpaBHEeHHE IEHHOCTH MPOAYKIMN U HEHHOCTH YCIYTH B JOTUCTUYECKOH INTOCKOCTH.
ITokazaHbI CBA3b HEHHOCTH M CTOMMOCTH, @ TAKXK€ UX PA3JINUYNe B TUHAMHUUECKOM PaKypce.

OI[HI/IM 13 BApUAHTOB pasrpaHUYCHUA HeHHOCTeﬁ ABJISACTCA BBIJACJIICHUC HeHHOCTeﬁ-TOBapOB u HeHHOCTeﬁ-
oTHouIeHud. [Ipy 3TOM JaHHBIE TPYNIUPOBKH TAK)KE Pa3HOXapaKTEPHbI M TPEOYIOT YTOUYHEHHS, IIie, B YACTHOCTH,
LIEHHOCTH-OTHOIIEHHS MOTYT MMETh KakK JIeJI0BOH ((opMallbHbIH), Tak U JIpyxeckuil (HedopmainbHbii) XapakTtep. B
JICNIOBBIX I[EHHOCTSIX-OTHOLIEHUSIX Ha TEPBBI IUIaH BBIXOIAT NpO(EeCCHOHANbHBIE KadecTBa IIapTHEPOB, B
He(OpMaJIbHBIX OTHOUIEHUSIX, IPEX/IE BCETO, LICHATCS YeJIOBEUECKHE KaueCTRa.

VYenyra, o cpaBHEHHIO C NPOAYKIMEH, o0nagaeT crnenn(puuecKiMU CBOWCTBaMH, KOTOPBIE 0XapaKTepH30BaHbI
MHOTMMH aBTOpamMH. Ha OocHOBe aHanm3a psija MCTOYHHKOB M COOCTBEHHBIX HAONIONCHWII K OCHOBHBIM OTIHYH-
TEJIbHBIM CBOWCTBAM yCIIYTH OTHECEM:

1) HEOUIyTHMMOCTh WJIM HEIOJHYIO OLIYTHMOCTH (CIOXHOCTH BOCHpHUSTHS YCIYTH Kak IpolLecca BCEMH
OpraHaMu YyBCTB), HEBO3MO)KHOCTb BOCTIPHATHSI yCIIyTH JI0 Ha4ajla €€ BHIIOIHCHNUS;

2) HEOTIAENMMOCTh OT MPOW3BOAMTENS WM HEPA3AETUMOCTh (HEpa3phIBHOCTh, OJHOBPEMEHHOCTh) MPOHU3BO/I-
CTBA U MOTPEOJICHNUs, HCKITIOYEHHUEM B HEKOTOPOH CTENEHH SBISAIOTCS HMHPOPMAIIMOHHbIE ¥ (PMHAHCOBBIE YCIIYTH;

3) HecoXpaHAEMOCTh KaK IMPUYMHA HEBO3MOXKHOCTH CKJIAJUPOBaHMSA U MEepeMelIeHHs (IepeMeIaTbcs MOXKET
CYOBEKT YCIIyTH);

4) HEOAHOPOAHOCTh KadecTBa (HEMOCTOSHCTBO, ()parMeHTapHasi CTaHAApTH3MPOBAaHHOCTh, BapHATHBHOCTH,
HETI0CIIeI0BATEIEHOCTD, TeTEPOTeHHOCTB ).

COOTBETCTBEHHO CYIIECTBYIOT Pa3Inyusl M MEX Ty IEHHOCTHBIMU XapaKTePUCTHKAMHM JaHHBIX (OpM TOBapa.

B miockocTd IEHHOCTH, a TakKe MEHOBOH WM MOTPEOMTENFHONH CTOMMOCTEH HENb3si He KOCHYTBHCS BOIpOca
nener. CoBpeMEHHbIE MOKYIATEIH PacIUIauMBAIOTCS C IIOMOIIBIO PA3IMYHBIX BHJOB OC3HAIMYHBIX WIJIM HAJMYHBIX
wiatexxeil. B mporecce nudpoBu3anuy MOSBIIINCH HOBBIE (OPMBI JCHET (KPHUITOBAIIOTA), KOTOPBIE OKA3BIBAIOT
BIIMSIHUE HA TIOABJICHHE HOBBIX (hOPM KOJUIEKTHMBHOTO MHBECTHpOBaHus, Takux kak ICO. Ho Bce e B LeJIOM JeHBIH
HEOOXOANMBI TOIBKO Ha TEPPUTOPHSIX, IJ€ OHM SBIAIOTCA SKBHUBAJCHTOM TOBapa, 4eM W LieHHbl. Hampumep, Ha
HEOOHWTaeMOM OCTPOBE OHHU HE IIPEACTABISIIOT HUKAKOW IEHHOCTH. [l HyMHU3MaTa pelKue WM CTApUHHBIC JEHbIU
HMMEIOT 0COOYIO IEHHOCTb.

CTOMMOCTh TOJBEpPraeTcsl BIMSHHIO BHEHIHUX (PAaKTOpOB, LIEHHOCTh — BHYTPEHHHX (akTopoB. BHemrHue
(hakTOpBI OTpaXKAIOT U3MEHEHHS 1IEH Ha MaTepHajbHbIe PECYpChl U 3aTpar Ha 3apabOTHYIO IUIaTy PabOTHUKOB, YTO B
UTOTE OIIpe/elsieT ce0ecTOMMOCTh ToBapa. BHyTpeHHHE (haKTOPh! OTPAXKAIOT MOAN(DHKALIMIO IPUOPUTETOB YEI0BEKa,
XOTSl JaHHBIH MNpPOLECC INPOMCXOAMT M IO BIMSHHEM OKpYXaromed cpeabl. BaxHo, kKak MMEHHO WHAWBHI
BOCIIPUHMMAET OKpYXKAIOIIME H3MEHEHUs M KaKoe BIMSHUME OHM OKa3bIBalOT Ha Hero. lleHHOcTh ToBapa namst
MOTPEOUTETSI OTIPEETSIETCS] €0 COOCTBEHHBIMH XapaKTEPUCTUKAMU: TPodecCHel, ToJIoM, BO3PacToM U JIp.

BruiBoasl. 1. OTnnums yciryru OT NPOAYKIMK ONPEASIISIOT U Pa3HUILy B IIEHHOCTSX JaHHBIX (hopM ToBapa. Ecim
CpaBHEHHE BHIOB IPOAYKIMH IPOUCXOJUT Ha OCHOBE PEalbHBIX OOBEKTOB, TO KacaTelbHO YCIyI' OHO HOCHT, B
HEKOTOPO# CTETeHN, BUPTYAIbHBINA XapakTep. [IpoToTHIT HEeHHOCTH MPOAYKINHA UMEET Oojiee YeTKUH XapaKTep, 4eM
MPOTOTHIT LIEHHOCTH YCITyTH.

2. IleHHOCTh YMECTHO paccMaTpuBaTh B JIOTUCTHYECKOM acrekTe. B oHOM 13 urmocTacei IOTUCTUKA BBICTYIaeT
Kak yClyTa, peajusyrolias JOCTaBKy ToBapa B Ha3HauUE€HHBIE BPeMs M MECTO, UTO OIpeAesseT [IEHHOCTh ToBapa A
noTpeduTens.

3. C kareropueil «IIEHHOCTB» CBsS3aHa KaTETOPHUsl «CTOMMOCTB». Ho cToMMOCTh — 3TO 9KOHOMHYECKH 000CHO-
BaHHOE IOHSTHE, [IEHHOCTh COYETaeT OOBEKTHBHBIE U CYObEKTHBHBIE AJIeMEHThl. CTOMMOCTDh HOCHUT OOIIECTBEHHBIH,
LEHHOCTh — WHJMBHIYaJbHbIH WM KOJUIEKTHBHBIA Xapakrep. Ha ¢opMupoBaHHE CTOMMOCTH BIHSIOT BHEIIHHE
(hakTOpHI, IEHHOCTH — B OOJIBINCH CTENICHN BHYTPEHHHUE (DaKTOPHI.

IlepcnexTuBBl HaNbHENIINX UCCIeOBaHUN. B cTaThe NogHUMAETCs BONPOC O UEHHOCTU TOBapa, MOAJIEKALIETO
nokymnke. llenecooOpa3Ho B YCIIOBHSAX B3aMMOICHCTBHH HHCTHTYTOB PAacCMOTPETh LEHHOCTH B AacleKTe YxKe
IPUOOPETEHHOTO TOBapa, KOTOpasi COMOCTABISIETCS ¢ U3AEPKKaMH (BPEMEHHBIMH 3aTpaTaMi, €AMHOBPEMEHHBIMHU U
TEKYIIMMH PacXoaMH), a TAKXKE OTPAKaeT BIMSIHUE OOBEKTUBHBIX (PAKTOPOB U CyOBEKTUBHBIX MHEHHUH, HalpUMep,
HOBBIH heromen 1CO.

KuaroueBble cioBa: 1EHHOCTb, yClIyra, MPOAYKIMS, TOBAap, JOTUCTHMYECKHM TOAXOMA, JNEHBIU, COIMAIbHBIC
LEHHOCTH.

UccnenoBanue BbInoiHEHO mpu (uHaHcoBoW noxpaepkke PODU u DUMCU B pamkax HaydHOrO MpOEKTa
Ne 20-011-31581.
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